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By Eileen Mozinski Schmidt

Special to The Freeman

WAUKESHA — As technolo-
gy has expanded its reach into
modern life, retail options are
increasingly accessible.

With a host of choices for
shopping now available, down-
town businesses are encourag-
ing consumers to visit their
stores by combining their
marketing efforts.

“You want to come here
because you’ll have an experi-
ence,” said Norm Bruce, pres-
ident of the Waukesha Down-
town Business Association
and owner of Martha Merrell’s
Books & Toys.

“The life of your community’
Small business owners work together to promote their downtowns

He said the downtown busi-
nesses work together to build
a series of annual events that
bring people to the area for per-
sonal experiences and a sense
of community connection.

Three of the biggest annual
events the association works
on are the Waukesha Farmers
Market, Friday Night Lights,
and the Silver Bell Campaign,
according to Bruce.

The idea is that the busi-
nesses are stronger together,
according to Bruce, who said
the downtown merchants
found they could expand their
reach through such efforts.

Consumers are expected to
increase holiday spending by

4.1 percent this year, accord-
ing to a survey released by
the National Retail Federation
and Prosper Insights &
Analytics on Oct. 24.

Consumer spending is expect-
ed to be spread across a vari-
ety of types of retailers in the
coming weeks, with about 23
percent of those expenditures
occurring at local and small
businesses, the report said.

In Waukesha, the Silver Bell
Campaign, which is about to
kick off, is in the fourth quar-
ter and encourages shoppers
to come downtown for a host
of events, including a tree
lighting, parade, art crawl,
and Santa run.

If animals use it...
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Authorized Dealer for:

¢ Wild Bird Seed, Feeders, Poles

Suets, Books, Bird Feeding Sup
¢ Dog & Cat Foods, Pet Beds, Treat

Rawhides, Leads, Collars, Toys

trena Feeds & Buckeye Feeds
e Feed, Tack, Pine Shavings,
% Grooming Supplies
all Animal Feeds & Supplies,
Domestic Bird Supplies, Gifts, Cards

New to the campaign this
year is a more enhanced social
media outreach, including the
addition of streaming adver-
tisements.

The ripple effect

Bruce said that for every
dollar spent at his store, 68
cents stays local, whether
through local staff or the pro-
fessional services the busi-
ness requires.

And he said activities in the
downtown business district
create economic ripples

throughout the area.

“Every event we do, to get to
those events you have to drive
through the rest of the city to
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get here,” said Bruce. “The
rest of the city benefits.”

Lori Boldig, co-president of
the Downtown Oconomowoc
Business Association, agreed.

“The small business is the
life of your community,” she
said.

In Oconomowoc, Boldig said
the downtown association has
been operating for the past
decade.

“There are more and more
people interested in shopping
local, shopping small busi-
ness,” she said.

Like Waukesha, Boldig said
Oconomowoc’s downtown mer-
chants have worked together
to create a series of annual
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events for the community, like
a Witches Night Out evening
for women close to Halloween,
a Fall Gallery Night, and a
German Christmas Market,
among others.

“Having these events show-
cases your city and your
downtown,” said Boldig, also
owner of The Gallori.

She said the calendar of
events has helped build
Oconomowoc’s reputation as
“a destination spot.”

Downtown events also fos-
ter a feeling of community,
according to Boldig.

“For a lot of people, it’s a
social thing,” she said. “You
run into your neighbors here.”
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GALLERY SALE

380 W. MAIN ST.
WAUKESHA, WI « 262-780-1191

20% OFF

Nov 24 - Dec 22

The gift of cards

Gift cards continue driving sales
of small businesses

By Eileen Mozinski Schmidt

Special to The Freeman

WAUKESHA — As shopping
habits become increasingly diver-
sified, the use of gift cards
remains a role in driving the sales
of many small businesses.

“Gift cards are fairly popular
with our clients. We see many
clients buying them for family
members who are also clients at
the salon or for friends referring
friends,” said Tom Bieringer, of
Van Bier Salon in Waukesha, in
an email to The Freeman.

Bieringer said the holiday sea-
son is a popular time for gift card
purchases, but the salon is also
realizing sales throughout the
year “for birthdays, Mother’s Day,
Valentine’s Day and anniver-
saries.”

In a holiday spending survey
released last week, the National
Retail Federation reported that
gift cards and certificates top the
list of gifts consumers would like
to receive, at 60 percent. That was
followed by clothing and clothing
accessories at 53 percent, and
books, movies and music at 37 per-
cent.
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The survey was conducted earli-
er this month and is the 12th year
in a row gift certificates and cards
have topped the survey, according
to the National Retail Federation.

Gift cards are a means for driv-
ing up revenue, providing an
introduction to new customers,
compete with major retailers, and
increasing existing customer loy-
alty, according to the website
Shopify. The site reported the gift
card industry is supposed to be
worth $160 billion this year, citing
data from gift card exchange site
Gift Card Granny.

Most local retailers Lori Boldig
knows in Oconomowoc utilize gift
cards. Boldig, co-president of the
Oconomowoc Downtown Business
Association, noted that an area
chamber program offers a means
of supporting an array of local
businesses, from gas stations to
restaurants to retail, through a
gift certificate purchase.

The chamber program includes
between 75 and 100 area business-
es where purchased cards can be
utilized, according to Cherie

Sonsalla, executive director for
the Oconomowoc Area Chamber
of Commerce.

The cards “can be redeemed
same as cash,” she said.

“It’s a great way for people to
not only give a gift, but also to
support local business,” said
Sonsalla, noting the program
includes various local businesses,
including an accounting service,
gyms, and lodging, among others.

But some say that even some-
thing as straightforward as a gift
card requires careful marketing,
both to attract the attention of
busy consumers and to meet
demands for today’s shoppers.

Sonsalla said the chamber
recently redesigned its gift card
program, both to clarify how the
cards may be used and to enhance
the design appeal.

At Van Bier, Bieringer said the
salon has also found it helps with
sales to show consumers what the
card, carrier and envelope all look
like.

“We also let people know we can
sell gift cards over the phone and
mail to the recipient or just have
the card in our system for use
when the client comes in for their
appointment,” he said.
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The Oconomowoc Area Cham-
ber of Commerce recently
redesigned the gift cards offered
through the chamber and area
businesses. The website Shopify
reported the national gift card
industry is supposed to be
worth $160 billion this year,
citing data from gift card
exchange site Gift Card Granny.



Antiques & Uniques
Mall on Main

- 250 W. Main Street, Waukesha ® 262-844-1819

e Open 7 Days a Week
#Sun.-Wed. 10AM- 6pM ¢ Thurs.-Sat. 10AM- 8PM

BLACK FRIDAY WEEKEND )
Fri.-Sat.-Sun., Nov. 23-24-25

STOREWIDE SALE! (Participating Dealers)
FREE GIFT with *10 Purchase”

(Snacks & Refreshments Served All Day to All!) “Must

GIFT CERTIFICATE GIVEAWAY &

Mark your calendars for Jan. 1 for our biggest party
sales event of the year ... Dealer Dicker Day

Top cash paid for sterling, gold,
silver coins & jewelry!

www.antiquesuniquesmall.com
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Wisconsin’s LARGEST Airsoft SuperStore
Offering OVER 300 Rirsoft Rifles, Pistols and Shotguns!

262-218-4313 Find Us On
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www.TheAirsoftHeadquarters.com
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MIDNIGHT MAGIC SPECIALS
December 1 ® Open 9am-10pm

e Vendors On Site With Demos & Give-A-Ways e Tons Of Raffles & Drawings
e Visits From Local Rescue Groups © Live Music from 5-9pm!

Holistic Pet Foods - Over 30 Varieties!

* Raw Frozen Diets .+ Great Clothes for the Dog &

* Flower Essences  « ynique Items for the Pet
e Aromatherapy & Lover!
Homeopathics * Ask About All Our Frequent

* Fun Toys, Collars,  Byyer Programs!
Leashes & Bowls
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End of the Leash

PEWAUKEE MUKWONAGO
115 W. WISCONSIN AVE. 262-696-6052 325 BAY VIEW RD. 262-363-3338

Open 7 days a week! © Mon.-Fri. 9am-7pm e Sat.-Sun. 9am-4pm
www.endoftheleash.com * Gift Certificates Available
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GIFT
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AVAILABLE

919 N. Barstow « Waukesha « 262-547-7525 « 5031 W. Oklahoma « Milwaukee « 414-545-2175
CARRY OUT SERVICE + Hours: Daily 9-9, Sunday 10-2 www.discountliquorinc.com

Holiday
Nogs
¢ Mother’s
e Tom & Jerry Mix
e Christian Brothers
¢ Pennsylvania Dutch
e Mr. Boston Rum Nog

Liquor Filled Chocolates
& Brandy Beans

B B e CEDAR CREEK BLUSH o CHRIST KINDL GLULHWEIN
Christmas Wines BT RED, WHITE & MULLED o ST. CHRISTOPHER GLUHLWEIN
750 ML  DOOR COUNTY THREE BOTTLE GIFT BOX e VON STIEHL
o STARLING CASTLE RIESLING  THREE LAKES AND MORE

Varieties of
Liquor Minis

Varieties
of Liquor
Gift Sets
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Small Business Saturday

Stores set up for surge on Nov. 24

By Royce Podeszwa
rpodeszwa@conleynet.com
262-513-2651

WAUKESHA — Local small
businesses and chambers of
commerce are looking forward
to Small Business Saturday on
Now. 24.

Small Business Saturday
formed in 2010 in partnership
with American Express and
the Small Business Admin-
istration to help encourage
shoppers to visit local retail-
ers and restaurants. The
national shopping holiday
takes place the weekend after
Thanksgiving every year,
sandwiched between Black
Friday and Cyber Monday.

“It is traditionally one of

the year,” said Jackie
Schoenholtz, owner of Silly
Willyz in Pewaukee. “That’s
our time to shine.”

Schoenholtz said they plan
to have a special deal, but what
it is will be kept a secret until
closer to the holiday.

Courtney Nassey, manager
of The Steaming Cup in
Waukesha, also said they will
probably have a deal, but she
isn’t sure what it will be just
yet.

Last year they gave away a
cookie with every sandwich
sold.

“This is definitely a good
thing for the community,”
Nassey said.

Alicia Schuster, manager of
Periwinkle’s Bakery, said her

O’ What Fun

Business Saturday to give her
employees a break for the holi-
days. Periwinkle’s baked good-
ies will still be for sale at
Rochester Deli on Small
Business Saturday.

Dick Strassburger, director
of the Pewaukee Chamber of
Commerce, said the initiative
is a great way to help out local
retailers that have been hurt-
ing from online competition.

“Shop local every day, not
just on Small Business |
Saturday,” Strassburger said.

According to American
Express, consumers have |
spent more than $85 billion at [
small business over the last
eight Small Business Satur-
days alone.

More information can be

It Is To Read!

Give a
Gift Subscription!

Subscriptions make great gifts
for all the hard-to-buy-for

our biggest shopping days of bakery will be closed on Small found at www.shopsmall.com.

Marketing materials for the upcoming
Silver Bells campaign in downtown
Waukesha. Groups like the Waukesha
Downtown Business Association

. work on creating community events
like the campaign to attract
consumers to the area.
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Small Business Saturday

GRANDFATHERS ¢ WALL and MANTEL CHIME CLOCKS
CUCKOOS * ALARMS ¢ NOVELTY CLOCKS 3
WATCHES and POCKET WATCHES SHOP

SMALL

SMALL BUSINESS \\_ -~
SATURDAY

0% orr

LARGE SELECTION of
CITIZEN and SEIKO WATCHES

SATURDAY, NOVEMBER 24TH

Wittle Stwiss Clock Shop

270 W. Main Street * Downtown Waukesha
262-547-2111

J) Mon. - Thurs. 9am - 5:30pM @ Fri. & Sat. 9av - 5pm ® Sun. 11am - 4pm
LittleSwissClockShop.com
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people on your holiday list.

The FREEMAN

A Trusted Tradition since 1859

The Freeman is the source for local news
in Waukesha County. The Freeman
is delivered Tuesday-Saturday.
3 months for $57
or 6 months for $108

(Waukesha County addresses only.)

OCONOMOWOC
ENTERPRISE

A LAKE COUNTRY TRADITION SINCE 1888

The Oconomowoc Enterprise is the source
for Lake Country news. The Oconomowoc
Enterprise is delivered Thursdays.

6 months for $38.50,
12 months for $56
or 24 months for $96
(53066 zip code only.)

Call our Customer Service Department at (262) 542-2500

OR order online: www.gmtoday.com/wfgift (The Freeman)
www.gmtoday.com/oegift (Oconomowoc Enterprise)

Subscriptions will start after Christmas.
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